
Door Care And
General Maintenance





How do I clean my door?
Clean water is sufficient for cleaning and care. Use warm water together with SONAX Gloss Wash 
Shampoo if more heavily soiled.

Please note that not all Hörmann Doors have the same care instructions. Please read applicable 
surfaces for each care guide item.

How often should I clean
my door?
The entire door should be cleaned at least once every 3 months.

A wide range of environmental influences (e.g. ocean climate, acids, road salt and extreme air 
pollution) can shorten the intervals between each cleaning.

The track area (highlighted in the image to the left) between the sections and frame should be kept 
clean and free of dust at all times, otherwise the door colour may be damaged at the edges.

We also recommend treating and maintaining the door surface with a commercial car polish to provide 
the paint with long-term protection.

We recommend polish + wax 2 from Sonax.

Use on Surface Finishes: Woodgrain, Silkgrain, Decograin, DecoPaint & Duragrain.

ATTENTION!
Do not use with a polishing machine!

SANDGRAIN FINISH CLEANING AND CARE!
4Ddoors recommends only cleaning Sandgrain finish doors with water and a clean cloth. DO 
NOT USE Polishing products or tools on a Sandgrain finish door.Always follow the directions provided by the manufacturer.

Please note that not all Hörmann Doors have the same care instructions. 
Please read applicable surfaces for each care guide item.

How do I get rid of stubborn dirt?
Stubborn dirt can be removed using a standard commercial car polish.

We recommend polish + wax 2 from Sonax.

Use on Surface Finishes: Woodgrain, Silkgrain, Decograin, DecoPaint & Duragrain.



ATTENTION!
Do not use with a polishing machine!

SONAX
GLOSS WASH SHAMPOO

1. Wash with SONAX Gloss Shampoo, SONAX Multisponge and SONAX 
Microfibre Cloth. 

SONAX
LARGE WASH MULTI SPONGE

The dirt dissolving solution penetrates thoroughly without attacking the protective 
coating.

Dilute 2 caps in 10L of warm water. Wash door from top to bottom.

Large all-rounder sponge for door washing.

Always follow the directions provided by the manufacturer.
Please note that not all Hörmann Doors have the same care instructions. 
Please read applicable surfaces for each care guide item.

•	 Designed to be extra absorbent.
•	 The ergonomic shape makes the grip easier during cleaning.
•	 The grey side has a softer structure and is made for general vehicle cleaning.
•	 The white side has a rougher surface and is ideal for removing stubborn dirt e.g.

•	 Leaves a high gloss!
•	 High concentrate shampoo formula that quickly penetrates & dissolves dirt.
•	 Cleans all paint, rubber, plastic, vinyl & glass surface.
•	 Suitable for all paintwork surfaces.
•	 Its mild surface-active agent preserves the protective wax layer.
•	 Phosphate-free & pH neutral.

SONAX
ULTRA-FINE MICROFIBRE CLOTH FOR INTERIOR & GLASS

Ultra-fine microfibre cloth for use on interior surfaces and glass.

•	 Cleans glass, mirrors, plastic surfaces and upholstery.
•	 No streaks, smears or fluff.
•	 Washable up to 60° C. Do not use fabric softener



Always follow the directions provided by the manufacturer.
Please note that not all Hörmann Doors have the same care instructions. 
Please read applicable surfaces for each care guide item.

Apply Xtreme Polish + Wax 2 to clean and dry door panel and spread evenly. Polish 
immediately with medium pressure and treat complete sections in one go.
Allow to dry briefly and remove all polish residue with SONAX microfibre cloth. Do not use 
polishing machine!

SONAX
APPLICATION SPONGE

Special yellow fine sponge with a reinforced white grip side for easy handling.

•	 Yellow sponge side with extra fine pores for the special application of polishes and 
waxes. (less product goes into the fine pores)

•	 Extremely versatile sponge for exterior application of polishes and waxes.

SONAX
XTREME POLISH + WAX 2

2. Hand polishing with SONAX Xtreme Polish + Wax 2, SONAX Applicator 
and SONAX Microfibre Cloth. 

A gentle polish and wax combo for slightly worn, newer paintwork.

•	 Gentle with mild abrasives that break down into extremely fine particles during 
polishing.

•	 Fine scratches are evened out and dull haze is removed.
•	 It provides mirror shine and long-lasting protection.
•	 No strenuous polishing required!
•	 Easy residue wipe-off.
•	 When accidentally applied to plastic parts, no white stains or streaks happen!

ATTENTION!
Do not use with a polishing machine!

SONAX
ULTRA-FINE MICROFIBRE CLOTH FOR INTERIOR & GLASS

Ultra-fine microfibre cloth for use on interior surfaces and glass.

•	 Cleans glass, mirrors, plastic surfaces and upholstery.
•	 No streaks, smears or fluff.
•	 Washable up to 60° C. Do not use fabric softener



Always follow the directions provided by the manufacturer.
Please note that not all Hörmann Doors have the same care instructions. 
Please read applicable surfaces for each care guide item.

SONAX
ULTRA-FINE MICROFIBRE CLOTH FOR INTERIOR & GLASS

Ultra-fine microfibre cloth for use on interior surfaces and glass.

•	 Cleans glass, mirrors, plastic surfaces and upholstery.
•	 No streaks, smears or fluff.
•	 Washable up to 60° C. Do not use fabric softener

3. Clean fingerprints, clean the inside with SONAX Interieur Cleaner and 
SONAX Microfibre Cloth.

SONAX
XTREME INTERIOR CLEANER, HYGIENIC ODOUR ELIMINATOR

Car Interior cleaner for hygienic cleanliness in the car and household.

•	 Removes stubborn dirt from roof lining, upholstery seats, and trims.
•	 Odour eliminator neutralizes odours such as smoke, animal and other unpleasant 

smells.
•	 Works a treat in the home as well.

ATTENTION!
Do not use with a polishing machine!



How do I clean glazings?

How do I clean rubber seals?

First, rinse off any dirt and dust particles with water. If necessary, then wipe down with water, pH-neutral 
household detergent and a soft, clean cloth.

If the panels are foggy after many years of use, the only option is to exchange the glazing.

Maintains unpainted plastic components.

SONAX
CLEAR GLASS CLEANER

SONAX
XTREME PLASTIC RESTORER GEL EXTERIOR

Removal of insects and road dirt from windscreens, windows and headlamps. 

Cleaning, maintaining, and restoring of rubber parts of the garage door.

•	 Automotive-grade glass cleaner.
•	 Streak-Free vision.
•	 Works Instantly frees windscreens and headlights from insects, dirt and exhaust 

deposits.
•	 Nicotine deposits & smear film eradicated quickly & easily from interior windscreens 

& mirrors.
•	 Phosphate Free & Ammonia Free – safe for tinted windows.

•	 Long term protection, microscopic particles, deeply penetrate ingrained and 
structured surfaces.

•	 Long-lasting conservation.
•	 Freshens up colours and produces rich deep shine, on treated surface, also ideal for 

rubber components.
•	 Recommended use, twice a year.

Always follow the directions provided by the manufacturer.
Please note that not all Hörmann Doors have the same care instructions. 
Please read applicable surfaces for each care guide item.

ATTENTION!
Do not use with a polishing machine!



Rolling Shutters & GrillesOpeners Loading Technology

Residential Doors Industrial Doors

High Speed Doors

Sectional & Roller Garage Doors Collective Garage Doors

Doors finished in dark colours can experience deflection when exposed to excessive heat.
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